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As summarized in the abstract, math faculty will continue to instruct in a Live Online environment for subsequent 
semesters and implementing active engagement strategies will be crucial to creating a sense of belonging where 
students want to succeed and persist.  Additionally, data from the 2017 CCSSE survey suggests EMCC performs above 
the national average in Active and Collaborative Learning – it is important to maintain this high level of performance in 
our virtual environments despite the challenges of this unprecedented time of Covid-19.  
 
According to the Community College Survey for Student Engagement (CCSSE) website, “Today, community colleges are 
being asked to rise to new challenges. Across the country, community colleges must respond to the increasing 
expectations for quality, performance, and accountability set by governing boards, state and federal governments, 
accrediting organizations, and the public. Key among those expectations is that colleges should emphasize assessment 
and improvement of student retention and student learning.”  EMCC participates in CCSSE survey, a benchmarking 
instrument, and uses the information to determine areas of improvement, especially with student engagement.  See the 
following screen shot from the Fall 2017 CCSSE results found on the OPIE website: 
 

 
 
Math faculty strive to keep our performance in Active and Collaborative Learning higher than the national average – 
even in our virtual environments.  In turn, this may help the college strategic plan of increasing graduation rates with 
equity during this trying time.  In the October Math Division meeting, residential faculty responded to an engagement 
survey developed and administered by Sarah Lockhart.  The faculty engagement survey results are illustrated below: 
 
 



Engagement Strategies – Faculty Survey 

 

 

 

 



 

 

 



As illustrated above, 30.8% of math faculty feel somewhat strongly about their efforts to engage students, while 53.8% 

of math faculty feel they are strongly engaging students and 15.4% feel very strongly about their efforts to engage 

students to foster a sense of belonging and/or participation in the classroom. 

 

In addition to the faculty survey on engagement strategies and data from the CCSSE survey, faculty administered 

student satisfaction surveys or a “Question of the Day” to hear directly from students about their feelings on learning in 

the Live Online environment.  The results from Luvia Rivera’s “Question of the Day” are listed below: 

Luvia Rivera’s “Question of the Day”:  Do you feel you are learning the content in this course?  Are you feeling more 

confident about your abilities in math? 

 

 

 

As additional evidence of student satisfaction, three class surveys are illustrated below: 

• MAT 151 – Sharon Stefan 

• MAT 114 – Bobbi Mohr 

• MAT 187 – Rebecca Baranowski 

 

MAT 151 – Sharon Stefan 

 

Class Survey – Week 4 

A short representative sample of Sharon Stefan’s survey is below.  The comprehensive survey results and accompanying 

charts are in the attached files.  

 



 

 



 

 

Class Survey – Week 8 

 



 

 

 

 

 



ASC Study Session – Sharon Stefan also administered a student satisfaction survey on feedback for an informal study 

group before Exam 1 with a tutor from the ASC--- she sent a copy of responses to Alexander Garcia and plans to have 

another study session for Exam 2 and final.  For next semester, the instructor will consider a routine, independent bi-

monthly study group, if there is an exam or not. 

 

 

MAT 151 – Sharon Stefan Summary 

I am learning every day what I can try out, what is working and not working.  I am also curious to see who is sitting in the 
classroom as far as their background.  I have been teaching this class through Zoom.  I have been using the Breakout 
rooms to have them work in groups of 4-5 students.  I use the polling feature as a warmup for what was done last class.  
I use the chat feature for students to type in their responses to questions or calculations.  I tell them not to hit enter 
until I make a countdown for them to all submit at once.  I also use chat for answering questions if they post them or 
when they ask me to not move on until they have all the notes I wrote on whiteboard. 
 
Some interesting antidotes are:  

• The recent high school students are struggling with not having peers or myself for personal. immediate interactions.  When 
I have spoken to some of them about how things are going during my tutoring times, they mentioned how they are used to 
going up to the teacher during and after class to ask questions.  What I have done to address this is to include in all my 
emails and texts to them, is that I am here for them and they need to learn to be an advocate for their education. 

• Most have said that even though this is not a face to face class, the fact that they can ask in the moment makes a 
difference. 

• One student mentioned they are more likely to ask a question in this environment because I am not calling on people but 
asking to share their thoughts in chat or out loud.  They do not feel as pressured or embarrassed. 

 



MAT 114 – Bobbi Mohr 

 

A short representative sample of Bobbi Mohr’s survey is below.  The comprehensive survey results are in the attached 

files. 

 

 



 

 

 

 
 



 

 

 

 

 



 

 

 

 

MAT 114 – Bobbi Mohr Summary 

In summary, 84% of students report they are happy with the Live Online structure.  Interestingly, 35.3% of students 

report they prefer Live Online to face to face instruction, and 95.9% of students report they find the breakout rooms, 

chat feature, polls, and virtual activities helpful for their learning.  The data also suggests an area of improvement to be 

interaction with peers – instructor has made a conscience effort to incorporate more opportunities for peer-to-peer 

interaction after reflecting on the information shared by students through the satisfaction survey. 

 



MAT 187 – Rebecca Baranowski 

 
A short representative sample of Rebecca Baranowski’s survey is below.  The comprehensive survey results are in the 

attached files. 

 

 

MAT 187 – Rebecca Baranowski Summary 

In summary, students report there is excellent interaction with instructor and peers in the Live Online environment.  The 

use of breakout rooms and small group interactions help students feel successful.  Students also report the use of the 

chat and whiteboard features to be beneficial for their learning, as well.   

The engagement strategies employed by the instructors in this report have received shining reviews from the students 

using them in the Live Online environment.  Students report the engagement strategies are helping them feel successful 

– the necessary component to increase student achievement and persistence.   

 


