Veteran Services Department
Student Learning Outcomes (SLOs) & Assessment Plan
Department Overview
The Veteran Services Department supports veterans, active-duty service members, and eligible dependents by providing guidance on educational benefits, academic resources, and compliance requirements. The department is committed to ensuring students can effectively access and manage their educational benefits while progressing toward their academic goals.

Student Learning Outcomes (SLOs)
Upon engaging with Veteran Services, students will be able to:
SLO 1: Understanding of Educational Benefits
Students will demonstrate an understanding of their individual education benefit (e.g., GI Bill® benefits), including:
· Benefit type and eligibility 
· Coverage (tuition, housing allowance, book stipend) 
· Duration and remaining entitlement 
SLO 2: Navigation of Support Resources
Students will be able to identify appropriate points of contact for questions or issues related to their benefits, including:
· Campus Veteran Services Office 
· School Certifying Official (SCO) 
· U.S. Department of Veterans Affairs (VA) resources 
SLO 3: Awareness of Benefit Usage Responsibilities and Risks
Students will recognize common pitfalls associated with benefit usage, including:
· Financial debt resulting from course withdrawal or non-attendance 
· Impact of dropping/adding classes on benefit payments 
· Satisfactory Academic Progress (SAP) requirements 
SLO 4: Compliance with Enrollment Verification Requirements
Students will understand and comply with monthly enrollment/attendance verification requirements (when applicable), including:
· How to verify enrollment 
· Frequency and deadlines 
· Consequences of non-verification (e.g., delayed or withheld payments) 

Assessment Methods
To evaluate these outcomes, the department will:
· Administer student surveys (see below) 
· Track common advising questions/issues 
· Monitor compliance trends (e.g., verification completion rates) 
· Review instances of student debt related to benefit misuse 

Student Survey Instrument
Purpose: To assess student understanding and awareness of their educational benefits and responsibilities.
Survey Questions
Understanding of Benefits
1. I understand which VA education benefit I am using. 
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 
2. I understand what my education benefit covers (tuition, housing, books, etc.). 
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 
3. I know how to check my remaining education benefits/entitlement. 
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 

Navigation of Resources
4. I know where to go on campus if I have questions about my VA education benefits.
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 
5. I know how to contact the VA or access official VA resources for help. 
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 

Awareness of Risks and Responsibilities
6. I understand how dropping or withdrawing from classes may impact my VA benefits.
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 
7. I am aware that withdrawing from classes may result in a debt to the VA and/or the college.
· Yes / No 
8. I understand the academic requirements (e.g., satisfactory academic progress) needed to maintain my benefits. 
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 

Enrollment Verification Compliance
9. I understand whether I am required to verify my enrollment monthly.
· Yes / No / Not Sure 
10. I know how to complete my monthly enrollment verification (if required). 
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 
11. I understand what may happen if I do not verify my enrollment. 
· Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 

Optional Open-Ended Questions
12. What questions do you still have about your VA education benefits?
13. What could the Veteran Services Department do to better support your understanding of your benefits?

Use of Results
Survey results will be used to:
· Identify knowledge gaps among students 
· Improve workshops, orientations, and advising materials 
· Enhance communication strategies regarding benefit requirements 
· Reduce student errors that may lead to financial or academic consequences

